
Collected by Softinn
HOTEL / HOST

Softinn will process net
settlement twice a month.
LEARN MORE

Note:

LEARN MORE
about Softinn e-
Invoice Module

END

SYSTEM GUEST

YES

System will send 1st reminder email with:

Booking Status: Unpaid
Content:  Booking is not confirmed. Pay
Online

Receives Booking confirmation
notification in email 
Booking Status: Paid
Content:Hotel/Host 
details are shared

NO
END

Receives Booking confirmation 
notification in email / SMS 
Booking Status: Paid
Content: Guest details are 
shared

System sends booking confirmation
notification in Email / SMS to Hotel /

Host and Guest

Pay within the next
8 hours?

YES

YES

NO

System will send 2nd reminder email 
with:

Booking Status: Unpaid
Content: Booking will be auto
cancelled in another 4 more hours. Pay
Online.

System will send auto-cancelled
email with:
Booking Status: Cancelled
Content:  No payment received
within the 12 hours given. Booking is
cancelled

END

System will send a cancellation
email to the guest

Booking Status: Booking is not
completed. 

Guest click "Make New
Booking"?

YES NO

END

Pay within the next
4 hours?

Displays to guest
on screen the payment options   

     available to complete the booking

Displays to guest
on screen that 15 mins time is given to

complete payment

Click on
"Book Room"

Click 'Reserve Now, Pay
Later?

Paid within
15 mins?

NO

YES NO

(Applicable for the Softinn BE subscriber )

Collected by Merchant (Using Payment Gateway)
HOTEL / HOST

END

Note:
LEARN MORE
about Softinn e-
Invoice Module

Receives Booking confirmation
notification in email / SMS 
Booking Status: Paid
Content: Guest details are
shared

SYSTEM

Displays to guest
on screen that 15 mins time is given to

complete payment

Displays to guest
on screen the payment options   

     available to complete the booking

System sends booking confirmation
notification in Email / SMS to Hotel /

Host and Guest

GUEST

Paid within
15 mins?

YES

NO

Receives Booking confirmation
notification in email /
SMS 
Booking Status: Paid
Content:Hotel/Host details
are shared

END

Receive auto-cancelled email with:
Booking Status: Cancelled
Content:  Booking is not
completed.

Guest click "Make New
Booking"?

YES NO

END

Click on
'Book Room'
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